
Jacob Patterson
Columbus, OH · jacob.p.patterson@gmail.com · (614) 570-6494

https://jacobpa.com · https://github.com/jacobpa

Experience

J.P. Morgan Chase
Content management platform team supporting Chase.com and mobile applications using Adobe Experience Manager Columbus, OH

Lead Software Developer | Jan 2025 – Present

• Architected staging environment streamlining content deployment workflow, eliminating manual transfer processes and 

production incidents caused by missing or incorrect content

• Mentored Java developers transitioning to Node.js for Next.js/PayloadCMS onboarding portal, leading backend development 

including database design via Payload collections and ADFS integration

• Delivered Next.js/PayloadCMS proof-of-concept for in-house CMS alternative, presenting to management and establishing technical 

direction for future platform decisions

• Refactored storage architecture for microservice handling 40,000+ content records from flat to hierarchical node structure, 

addressing severe performance degradation and reducing publishing time from 3-5 minutes to milliseconds

• Built monitoring dashboards in Datadog and Splunk to identify production anomalies and unusual traffic patterns, mentored team 

on effective query construction

• Optimized content repository query performance through Lucene indexes and keyset pagination, preventing application downtime 

and mentored developers across teams on best practices

Software Developer | Jan 2022 – Jan 2025

• Built Go CLI automating environment setup across a dozen Maven projects, reducing manual build time from 30+ minutes to a 

single background command and eliminating build errors, adopted across multiple teams

• Developed custom JSON diff utility in production defect post-mortem to detect subtle key ordering changes, preventing future 

rendering failures and improving release validation

• Served as technical resource for caching architecture, delivering knowledge transfer to developers and creating documentation for 

business users to verify cached content

• Contributed to Spring Boot MQ-consumer microservice ingesting data from internal clients, handling hundreds of daily messages 

with high resiliency

• Conducted regular pull request reviews for team of five developers and monthly project code reviews with stakeholder teams

Junior Software Developer | Jan 2021 – Jan 2022

• Redesigned key-value data ingest process, coordinating with internal teams to consolidate hundreds of JSON documents and 

optimizing processing queries, reducing ingest time by 80%

• Maintained React authoring interface for internal content teams managing tens of thousands of key-value pairs consumed by Chase 

web and mobile applications

• Developed initial Bash automation script for local environment management, later evolved into widely-adopted Go CLI

L Brands
E-commerce test automation for Victoria's Secret and PINK web and mobile storefronts Columbus, OH

Junior Software Developer in Test | May 2019 – Jan 2021

• Extended test framework to upload execution results to block storage for Elasticsearch ingestion, enabling real-time analysis and 

reporting across automation platforms

• Consolidated hundreds of duplicated Selenium and Appium selectors across test automation framework into centralized YAML 

configuration, significantly reducing code duplication

• Refactored legacy Bash batch processes for data transformation, simplifying complex scripts and improving maintainability

Skills

Programming Languages Java, JavaScript, Go, Python, Ruby, Bash
Frameworks & Libraries Spring Boot, React, Next.js, Node.js, Payload CMS, Selenium
DevOps & Monitoring Datadog, Splunk, Elasticsearch/Kibana, Jenkins, GitHub Actions, Docker, Maven
Platforms & Systems AWS, Adobe Experience Manager (AEM), Git, Bitbucket, Linux
Infrastructure & Data PostgreSQL, IBM MQ, Apache, Nginx, Akamai

Education

The Ohio State Univeristy | Dec 2019 Columbus, OH

BS Computer and Information Science
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